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A theoretical discourse on healthcare reform in Taiwan: agency
theory and efficiency

LEE, Jwo-LEuUN

Herein we have described the theoretical background regarding efficiency and healthcare
reform. Literature review and discourse are used, with a specific focus on the connection between
healthcare system design and assumptions pertaining to human traits and behavior motivation.
Five sections are presented: 1) the intrinsic characteristics of healthcare, 2) the consumers’ utility,
3) the definition of efficiency from a psychosocial perspective, 4) the agency relationship, and
5) suggestions for Taiwan’s healthcare reform. Three intrinsic characteristics are described, the
fundamental triad from which all other listed characteristics can be derived, either as variants or as
resulting social responses. Healthcare, as that set of goods and services which patients use solely
or primarily because of the anticipated impact on their health status, is then defined. In so doing,
the concept of efficiency as a trade-off between quality/quantity and expenditures, which would
be the most relevant perspective for designing and reforming a healthcare system, is delineated.
Finally, the agency theory is discussed and suggested for healthcare reform in Taiwan. The
national cap system and the primary healthcare fund holder, paid by a capitation base, are also
discussed in the final section. (Taiwan J Public Health. 2006,25(5):340-350)
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